
What we use to communicate with 
whānau.

Parents and whānau live busy lives - how do we keep you up 
to date with what is happening at KSS?


We use a range of medium to ensure we reach our whānau, community and 
prospective parents. We do this to inform, share and connect. Sometimes 
you may get information more than once… better than not at all. Please 
make sure you are connected to Hero and regularly check your emails. Our 
6 connection media (excluding direct email) are:
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Hero

This system links you 
to your child’s 
progress, finances, 
absences, lunch 
online orders, parent 
interviews, 
emergency SMS and 
important notices via 
email and the APP. 
Year 5-8 share 
learning here too.


Newsletters


The school emails out 
a school e-Newsletter 
every 2 weeks 
through our Hail 
mailing system.


Facebook Page


We use Facebook to 
informally share 
events etc.

NOTICE BOARD

Good old fashion 

messages and posters 
at the front gate!

POSTERS

Keep an eye out for 
posters in classroom 

windows!

SCHOOL WEBSITE

Enrolment, staff contact 
info, newsletters, recent 

news and school 
information.


