
R o l e  M o d e l :  k i d s  a re  wa tch i ng  t he i r  g rown-ups  fo r  c l ue s  on  how  to
re spond .  Mode l l i ng  ca lm  behav iou r s ,  and  u s i ng  a  ca lm  vo i ce  w i l l  he lp  t hem
to  fee l  sa fe r  and  r e spond  we l l .
R o u t i n e s :  s t i c k  w i t h  fam i l y  r u l e s ,  mea l t imes ,  bed t imes  e tc .  a s  you  can
T a l k  t i m e :  hav i ng  ques t i on s  and  exp re s s i ng  conce rn s  i s  o kay .  T he
s i t ua t i on  changes  cons tan t l y ,  s o  ques t i on s  and  conce rn s  may  r epea t  o r
change .  Rema in  f l e x ib l e  and  open  to  an swe r i ng  r epea ted  ques t i on s  and
c la r i f y i ng  i n fo rmat i on  fo r  t hem .  A  good  conve r sa t i on  s ta r te r  cou ld  be :  You
mus t  have  l o t s  o f  ques t i on s  abou t  t he  f i r e .  I ’ d  l o ve  to  hea r  t hem .  Le t ’ s  s i t
down  and  have  a  ta l k  abou t  i t . ”
B e  h o n e s t  and  a l so  a s k  f o r  t he i r  op i n i on s  and  i deas .  T h i s  i s  a  good  way  to
uncove r  m i s i n fo rmat i on .  I t ’ s  o kay  t o  say  you  don ’ t  k now  t he  an swe r ,  bu t  i f
you  f i nd  ou t  you ’ l l  l e t  t hem  know .
V a l i d a t e :  i t  i s  no rma l  t o  f ee l  wha teve r  t hey  a re  f ee l i ng ,  so  t r y  t o  a vo id
say i ng  t h i ngs  l i k e  “Don ’ t  wo r r y ”  o r  “ The re ’ s  no th i ng  to  be  sca red  abou t ” .
You  cou ld  t r y :  “ I  can  unde r s tand  why  you  fee l  l i k e  t ha t/have  t ha t
ques t i on . ”
R e a s s u r a n c e :  Ta l k  abou t  you r  fam i l y ’ s  sa fe t y  p lan  fo r  i f  t he re  i s  a  f i r e ,  o r
i f  you  need  to  e vacua te .  You  cou ld  e ven  do  a  f i r e  e vacua t i on  d r i l l .  
G r a t i t u d e :  One  o f  t he  bes t  coun te r s  t o  f ea r  i s  g ra t i t ude .  Ta l k  abou t  t he
he lpe r s  -  f i r e f i gh te r s ,  C i v i l  De fence ,  Red  C ro s s .  W r i t e  a  l e t t e r  t o  a  he lpe r ,
o r  make  a  v i s i t  t o  a  f i r e  s ta t i on  and  t hank  t hem  fo r  t he i r  he lp .  Keep  t h i ngs
as  hope fu l  a s  you  can .   
E n c o u r a g e  h e l p i n g :  Ch i l d ren  (and  adu l t s )  cope  bes t  when  t he re  i s
someth i ng  t hey  can  DO.  G i ve  app rop r i a te  ta s k s  and  fo l l ow  up  w i t h  a  f un
fam i l y  ac t i v i t y ,  l i k e  a  game .
M o n i t o r  a d u l t  c o n v e r s a t i o n s :  i nc l ud i ng  med ia  exposu re .  K i d s  may
m i s i n te rp re t  i n fo rmat i on  and  become  f r i gh tened  unneces sa r i l y ,  o r  become
d i s t r e s sed  by  pho to s  o r  v i deo  foo tage .  
T a k e  c a r e  o f  y o u r s e l f  t o o

“ Look  fo r  t he  he lpe r s .  You  w i l l  a lway s  f i nd  peop le  who  a re  he lp i ng . ”
Mr  Roge r s
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C O M M O N  R E A C T I O N S
Fee l i ng  anx i ou s ,  wo r r i ed  and  a f ra id  abou t  t hemse l ve s ,  o t he r  peop le  and
pe t s .  T hey  may  be  mo re  wo r r i ed  abou t  be i ng  sepa ra ted  f r om  you  o r
become  mo re  ‘ c l i ngy ’ .
Fea r s  abou t  t he  f i r e  sp read i ng ,  o r  mo re  f i r e s  s ta r t i ng .
D i s t r e s sed  a t  r em inde r s  o f  t he  f i r e  e .g .  s i r en s ,  he l i cop te r  sounds ,  smoke
sme l l  o r  see i ng  bu rn t  l andscape .
Behav iou r  changes :  i nc reased  ac t i v i t y  o r  r e s t l e s snes s ,  dec reased
concen t ra t i on  and  a t ten t i on ,  i r r i t ab i l i t y ,  w i t hd rawa l ,  agg re s s i on  o r  ang r y
ou tbu r s t ,  r eg re s s i on  e .g .  bedwet t i ng ,  t an t r ums ,  baby  ta l k i ng
Comp la i n i ng  o f  phy s i ca l  pa i n  e .g .  headaches ,  s t omachaches ,  gene ra l
aches  and  pa i n s .
Change  i n  s l eep  and  appe t i t e .  Bed t ime  may  be  e spec ia l l y  cha l l eng i ng .
D i s i n te re s t  i n  t he i r  u sua l  ac t i v i t i e s ,  i nc l ud i ng  soc ia l i s i ng

H O W  C A N  Y O U  H E L P ?

Adv i ce  adap ted  f r om  Na t i ona l  Ch i l d  T raumat i c  S t r e s s  Ne two r k


