CONCERNS and COMPLAINTS FLOWCHART

INFORMAL: Most concerns can be resolved at this level

Talk to your child’s teacher
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Talk to the syndicate leader
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Resolved?
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Talk to the Principal
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FORMAL LEVEL: Official investigation fof serious complaints or concerns

Put concern in writing to the Principal

Resolved?

Put concern in writing to the Board
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Resolved?

Put concern in writing to relevant government agency or take legal action '
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Final decision




