
Free broadband  
for the school year
Home learning for school students

What is Skinny Jump?
Skinny Jump is a flexible prepaid wireless broadband 
service. Ciena and the Spark Foundation have teamed 
up to sponsor Jump for selected homes. This means 
your family could be eligible for free broadband for the 
entire school year.

What is the Ciena Jump  
for Students Fund?
The Ciena Jump for Students Fund is intended for 
students who don’t have a current connection at 
home. Ciena Jump helps students to get a broadband 
connection to study and learn.

How do I sign up?
Fill in the form on the reverse and return it to your 
school leader. If you’re eligible, your school leader will 
give you a modem. They will then talk you through the 
set up process and what you can do to stay safe online 
and manage your data.

Already have Jump?
You can still be a part of the Ciena Jump for Students 
Fund. This means you will no longer need to pay 
for Jump. Talk to your school leader about switching 
your plan.

Free 150GB of 
data every month Free modem No cost

No contract*
For the 2021 
school year

Sponsored by:

This is for families who currently don’t have broadband at home, or are already using Skinny Jump

*You will get free broadband until the end of December 2021. After this you will have the option to sign up to standard Skinny Jump which is $5 for 30GB.



Ciena Jump for Students Fund sign up form

Parents/caregivers must give their permission by agreeing to the below terms and  
conditions and by signing this form. Once signed, return it to your school leader.

First name                       

Last name              Student ID            

Home address                       

Town/City               Postcode            

Parent/caregiver name                     

Parent/caregiver signature                                Date        /         /         

Terms & Conditions of Ciena Jump for Students Fund

Skinny’s standard terms and conditions apply (www.skinny.co.nz/skinny-terms), as well as the additional terms below:

• If your modem is damaged, lost or malfunctioning please contact 
your school immediately.

• Your Skinny Jump modem and data are fully sponsored by the Ciena 
Schools Fund. We will provide reporting on modem uptake and 
regular usage to your school.

• Skinny Jump (Jump) is for homes who currently do not have 
broadband and cost is a significant barrier and are most at risk of 
digital exclusion (as identified in the Government’s digital inclusion 
blueprint). Eligibility for Jump is at the sole discretion of Skinny (or 
our agents).

• Skinny reserves the right to rescind your eligibility for Skinny Jump if 
we believe, acting reasonably, that your use of the service does not 
fit with the intended purpose of Jump. We will give you one month’s 
notice if we are going to rescind your eligibility for Jump.

Modem

• You will be provided with a Modem to connect to Skinny Jump. 
The Modem remains the property of Skinny and you must return it 
(including all the parts and information provided) if you leave Skinny 
Jump. On termination, we will advise you how to return the Modem.

• You may not sell, lease, dispose of, lend or otherwise part with 
possession of, or modify the Modem in any way.

• The Modem contains a SIM card. You may not use this SIM card in any 
other device. The SIM card remains the property of Skinny and must 
be returned with the Modem.

Broadband Data

• You will receive 150GB to use each month for the school year. Your 
150GB will automatically be loaded on the 1st of each month (Feb 
2021 – Dec 2021). Any unused data expires at the end of each 
calendar month and does not rollover.

• Once you've used all of your 150GB per month your data will come to 
a complete stop.

• We strongly recommend you use the broadband data usage  
meter to monitor your broadband data use. You can access the 
broadband data usage meter when you login to your Skinny account 
at skinny.co.nz.

Data Sharing

• Skinny will collect information (and will pass this on to your school) 
about whether you have connected your modem, how much data 
is being used (but not what you are using it for), if your modem is 
unused for a long period, and troubleshooting for returns.

• Skinny will also report at a high level to your school, that does not 
identify you. For example, this high-level reporting might say, “70% of 
students have connected their modems and 60% are using more than 
XGB each month.”

Sponsored by:

Subsidised broadband 
for Kiwi homes

Do you already have a Jump connection?  Yes      No 

If Yes, what is your broadband number? 

0 2 0 4

Broadband number: Your broadband number can be 
found underneath your modem

IMEI number:
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