
Introducing Yourself To The Customer
When you see a customer walk through the door, greet
them and introduce yourself

Payments
When asking for payment, ask the customer how they
would like to pay for their purchase. Provide multiple
options if required.

Product Details
If your customer would like to know further details about
a product and you are not sure on those details, reach for
the "Product Details Guide".

Customer is Confused
Is the customer unsure as to what they would like to buy?
Start to ask questions such as "is the purchase for you or
a gift?" and "what occasion is the gift for?".

When There Are No Customers
When there are no customers in the shop, ensure you are
looking busy instead of bored and doing nothing. This
gives a bad appearance to potential customers passing
by. 

Forgotten Fathers is a collaborative effort between Focus on the

Family, Carolina Gnad (Dawnings), Marina and Peter Young

(Buttons Project), and Wendy Hill (Rachel’s Vineyard).

This event is taking place on September 28th - 30th at Rangiora

Baptist Church, 111 East Belt, Rangiora.

Thursday 28 September– Opening, blessing and supper 7pm-

8.30pm

Friday 29 September – Keynote speaker, Greg Mayo (USA) and

Workshops 9.30am-4pm

Saturday 30th September – Exhibition Open Day. 




September 28th - 30th 
Rangiora  Baptist Church, 111 East Belt

Free event, Koha welcome

Men naturally process abortion loss in their own way. Forgotten
Fathers will start the conversation to bring a new understanding

and perspective, and to open the door for healing. The
Exhibition showcases stories of hope and healing from both

Rachel’s Vineyard and the Buttons Project, including art pieces.


