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H O T E L 	 MOTE L 	 BACKPACKERS HOL IDAY 	 PARK 	

NATIONAL	AVERAGE	LENGTH	OF	STAY	(DAYS)
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Hotel	 Motel	 Backpackers Holiday	Park	
2007 3 3 1 2
2008 3 3 1 2
2009 3 4 1 2
2010 3 4 1 2
2011 3 4 2 1
2012 3 4 1 2
2013 3 4 2 1
2014 3 4 2 1
2015 3 4 2 1
2016 3 4 2 1
2017 3 4 2 1

Note. Scale: 1 = Longest Length of Stay, 4 = Shortest Length of Stay
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H O T E L 	 MOTE L 	 BACKPACKERS HOL IDAY 	 PARK 	

DUNEDIN	AVERAGE	LENGTH	OF	STAY	(DAYS)
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Hotel	 Motel	 Backpackers Holiday	Park	
2007 4 1 2 3
2008 4 1 2 3
2009 3 1 2 4
2010 3 1 2 4
2011 3 1 2 4
2012 3 1 2 4
2013 4 2 1 3
2014 4 3 2 1
2015 3 1 2 2
2016 3 2 1 2
2017 4 3 1 2

Note. Scale: 1 = Longest Length of Stay, 4 = Shortest Length of Stay
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H O T E L 	 MOTE L 	 BACKPACKERS HOL IDAY 	 PARK 	

WAIKATO	AVERAGE	LENGTH	OF	STAY	(DAYS)

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Hotel	 Motel	 Backpackers Holiday	Park	
2007 4 3 1 2
2008 2 3 4 1
2009 2 3 2 1
2010 3 4 2 1
2011 2 3 4 1
2012 1 3 1 2
2013 1 4 2 3
2014 2 4 1 3
2015 2 4 1 3
2016 2 3 1 2
2017 1 3 2 2

Note. Scale: 1 = Longest Length of Stay, 4 = Shortest Length of Stay



5	

10	

15	

20	

25	

30	

35	
Ju
n-
06
/M

ay
-0
7

Au
g-
06
/J
ul
-0
7

O
ct
-0
6/
Se
p-
07

De
c-
06
/N

ov
-0
7

Fe
b-
07
/J
an

-0
8

Ap
r-
07
/M

ar
-0
8

Ju
n-
07
/M

ay
-0
8

Au
g-
07
/J
ul
-0
8

O
ct
-0
7/
Se
p-
08

De
c-
07
/N

ov
-0
8

Fe
b-
08
/J
an

-0
9

Ap
r-
08
/M

ar
-0
9

Ju
n-
08
/M

ay
-0
9

Au
g-
08
/J
ul
-0
9

O
ct
-0
8/
Se
p-
09

De
c-
08
/N

ov
-0
9

Fe
b-
09
/J
an

-1
0

Ap
r-
09
/M

ar
-1
0

Ju
n-
09
/M

ay
-1
0

Au
g-
09
/J
ul
-1
0

O
ct
-0
9/
Se
p-
10

De
c-
09
/N

ov
-1
0

Fe
b-
10
/J
an

-1
1

Ap
r-
10
/M

ar
-1
1

Ju
n-
10
/M

ay
-1
1

Au
g-
10
/J
ul
-1
1

O
ct
-1
0/
Se
p-
11

De
c-
10
/N

ov
-1
1

Fe
b-
11
/J
an

-1
2

Ap
r-
11
/M

ar
-1
2

Ju
n-
11
/M

ay
-1
2

Au
g-
11
/J
ul
-1
2

O
ct
-1
1/
Se
p-
12

De
c-
11
/N

ov
-1
2

Fe
b-
12
/J
an

-1
3

Ap
r-
12
/M

ar
-1
3

Ju
n-
12
/M

ay
-1
3

Au
g-
12
/J
ul
-1
3

O
ct
-1
2/
Se
p-
13

De
c-
12
/N

ov
-1
3

Fe
b-
13
/J
an

-1
4

Ap
r-
13
/M

ar
-1
4

Ju
n-
13
/M

ay
-1
4

Au
g-
13
/J
ul
-1
4

O
ct
-1
3/
Se
p-
14

De
c-
13
/N

ov
-1
4

Fe
b-
14
/J
an

-1
5

Ap
r-
14
/M

ar
-1
5

Ju
n-
14
/M

ay
-1
5

Au
g-
14
/J
ul
-1
5

O
ct
-1
4/
Se
p-
15

De
c-
14
/N

ov
-1
5

Fe
b-
15
/J
an

-1
6

Ap
r-
15
/M

ar
-1
6

Ju
n-
15
/M

ay
-1
6

Au
g-
15
/J
ul
-1
6

O
ct
-1
5/
Se
pt
-1
6

De
c-
15
/N

ov
-1
6

Fe
b-
16
/J
an

-1
7

Ap
r-
16
/M

ar
-1
7

Ju
n-
16
/	
M
ay
-1
7

M
ill
io
ns

National	12	month	Rolling	Total	Guest	Nights	by	Accommodation	Types

HOTEL

MOTEL

HOLIDAY	PARK

BACKPACKER



5	

10	

15	

20	

25	

30	

35	

40	
Ju
n-
06
/M

ay
-0
7

Au
g-
06
/J
ul
-0
7

O
ct
-0
6/
Se
p-
07

De
c-
06
/N

ov
-0
7

Fe
b-
07
/J
an

-0
8

Ap
r-
07
/M

ar
-0
8

Ju
n-
07
/M

ay
-0
8

Au
g-
07
/J
ul
-0
8

O
ct
-0
7/
Se
p-
08

De
c-
07
/N

ov
-0
8

Fe
b-
08
/J
an

-0
9

Ap
r-
08
/M

ar
-0
9

Ju
n-
08
/M

ay
-0
9

Au
g-
08
/J
ul
-0
9

O
ct
-0
8/
Se
p-
09

De
c-
08
/N

ov
-0
9

Fe
b-
09
/J
an

-1
0

Ap
r-
09
/M

ar
-1
0

Ju
n-
09
/M

ay
-1
0

Au
g-
09
/J
ul
-1
0

O
ct
-0
9/
Se
p-
10

De
c-
09
/N

ov
-1
0

Fe
b-
10
/J
an

-1
1

Ap
r-
10
/M

ar
-1
1

Ju
n-
10
/M

ay
-1
1

Au
g-
10
/J
ul
-1
1

O
ct
-1
0/
Se
p-
11

De
c-
10
/N

ov
-1
1

Fe
b-
11
/J
an

-1
2

Ap
r-
11
/M

ar
-1
2

Ju
n-
11
/M

ay
-1
2

Au
g-
11
/J
ul
-1
2

O
ct
-1
1/
Se
p-
12

De
c-
11
/N

ov
-1
2

Fe
b-
12
/J
an

-1
3

Ap
r-
12
/M

ar
-1
3

Ju
n-
12
/M

ay
-1
3

Au
g-
12
/J
ul
-1
3

O
ct
-1
2/
Se
p-
13

De
c-
12
/N

ov
-1
3

Fe
b-
13
/J
an

-1
4

Ap
r-
13
/M

ar
-1
4

Ju
n-
13
/M

ay
-1
4

Au
g-
13
/J
ul
-1
4

O
ct
-1
3/
Se
p-
14

De
c-
13
/N

ov
-1
4

Fe
b-
14
/J
an

-1
5

Ap
r-
14
/M

ar
-1
5

Ju
n-
14
/M

ay
-1
5

Au
g-
14
/J
ul
-1
5

O
ct
-1
4/
Se
p-
15

De
c-
14
/N

ov
-1
5

Fe
b-
15
/J
an

-1
6

Ap
r-
15
/M

ar
-1
6

Ju
n-
15
/M

ay
-1
6

Au
g-
15
/J
ul
-1
6

O
ct
-1
5/
Se
pt
-1
6

De
c-
15
/N

ov
-1
6

Fe
b-
16
/J
an

-1
7

Ap
r-
16
/M

ar
-1
7

Ju
n-
16
/	
M
ay
-1
7

x	
10

00
0

Dunedin	12	month	Rolling	Total	Guest	Nights	by	Accommodation	Types

HOTEL

MOTEL

HOLIDAY PARK

BACKPACKER



-

100	

200	

300	

400	

500	

600	

700	

Ju
n-
06
/M

ay
-0
7

Au
g-
06
/J
ul
-0
7

O
ct
-0
6/
Se
p-
07

De
c-
06
/N

ov
-0
7

Fe
b-
07
/J
an

-0
8

Ap
r-
07
/M

ar
-0
8

Ju
n-
07
/M

ay
-0
8

Au
g-
07
/J
ul
-0
8

O
ct
-0
7/
Se
p-
08

De
c-
07
/N

ov
-0
8

Fe
b-
08
/J
an

-0
9

Ap
r-
08
/M

ar
-0
9

Ju
n-
08
/M

ay
-0
9

Au
g-
08
/J
ul
-0
9

O
ct
-0
8/
Se
p-
09

De
c-
08
/N

ov
-0
9

Fe
b-
09
/J
an

-1
0

Ap
r-
09
/M

ar
-1
0

Ju
n-
09
/M

ay
-1
0

Au
g-
09
/J
ul
-1
0

O
ct
-0
9/
Se
p-
10

De
c-
09
/N

ov
-1
0

Fe
b-
10
/J
an

-1
1

Ap
r-
10
/M

ar
-1
1

Ju
n-
10
/M

ay
-1
1

Au
g-
10
/J
ul
-1
1

O
ct
-1
0/
Se
p-
11

De
c-
10
/N

ov
-1
1

Fe
b-
11
/J
an

-1
2

Ap
r-
11
/M

ar
-1
2

Ju
n-
11
/M

ay
-1
2

Au
g-
11
/J
ul
-1
2

O
ct
-1
1/
Se
p-
12

De
c-
11
/N

ov
-1
2

Fe
b-
12
/J
an

-1
3

Ap
r-
12
/M

ar
-1
3

Ju
n-
12
/M

ay
-1
3

Au
g-
12
/J
ul
-1
3

O
ct
-1
2/
Se
p-
13

De
c-
12
/N

ov
-1
3

Fe
b-
13
/J
an

-1
4

Ap
r-
13
/M

ar
-1
4

Ju
n-
13
/M

ay
-1
4

Au
g-
13
/J
ul
-1
4

O
ct
-1
3/
Se
p-
14

De
c-
13
/N

ov
-1
4

Fe
b-
14
/J
an

-1
5

Ap
r-
14
/M

ar
-1
5

Ju
n-
14
/M

ay
-1
5

Au
g-
14
/J
ul
-1
5

O
ct
-1
4/
Se
p-
15

De
c-
14
/N

ov
-1
5

Fe
b-
15
/J
an

-1
6

Ap
r-
15
/M

ar
-1
6

Ju
n-
15
/M

ay
-1
6

Au
g-
15
/J
ul
-1
6

O
ct
-1
5/
Se
pt
-1
6

De
c-
15
/N

ov
-1
6

Fe
b-
16
/J
an

-1
7

Ap
r-
16
/M

ar
-1
7

Ju
n-
16
/	
M
ay
-1
7

Th
ou

sa
nd

s
Waikato	12	month	Rolling	Total	Guest	Nights	by	Accommodation	Types

HOTEL

MOTEL

HOLIDAY	PARK

BACKPACKER



$1
1,
41

1m

$1
1,
93

0m

$1
2,
08

0m

$1
2,
33

6m

$1
2,
85

4m

$1
3,
51

2m $1
4,
30

2m $1
5,
11

3m

$7
,8
70

m

$7
,4
07

m

$7
,0
17

m

$7
,1
39

m

$6
,5
40

m

$6
,7
95

m $7
,9
87

m

$9
,7
03

m $1
0,
90

6m

$6
,3
98

m

2 0 0 9 2 010 2011 2012 2013 2014 2015 2016 2017

NATIONAL	DOMESTIC	VS	INTERNATIONAL	MARKET	SPENDING Domestic International	



$136m $117m $152m $176m $92m

$2,253m $2,245m $2,433m
$2,699m

$1,418m

$155m $200m
$241m

$266m

$189m

$796m
$1,157m

$1,607m

$1,716m

$978m

$302m

$451m

$502m

$582m

$436m

$208m

$196m

$241m

$295m

$153m

$143m

$139m

$230m

$284m

$131m

$65m

$101m

$143m

$151m

$80m

$579m

$717m

$904m

$1,041m

$551m

$640m

$810m

$861m

$970m

$607m

$227m

$203m

$304m

$296m

$160m

$650m

$869m

$1,019m

$1,063m

$689m

$641m

$783m

$1,067m

$1,368m

$914m

2013 2014 2015 2016 2017 ( 6MONTHS )

NATIONAL'S	INTERNATIONAL	VISITOR	SPENDING	BY	COUNTRIES	(IN	MILLIONS)
Africa	and	Middle	East	 Australia	 Canada	 China	 Germany	 Japan	 Korea	 Rest	of	Americas	 Rest	of	Asia	 Rest	of	Europe	 Rest	of	Oceania	 UK	 USA	

$7,987m

$9,703m

$6,398m
$6,795m

$10,906m



$3
71

m $3
97

m $4
22

m

$4
17

m $4
49

m

$4
51

m

$4
63

m $4
86

m

$2
48

m

$1
36

m

$1
36

m

$1
40

m

$1
24

m

$1
35

m

$1
54

m $1
76

m $2
08

m

$1
33

m

2 0 0 9 2 010 2011 2012 2013 2014 2015 2016 2017

DUNEDIN	DOMESTIC	VS.	INTERNATIONAL	MARKET	SPENDING Domestic International	



$3m $2m $3m $3m $1m

$51m $49m $49m
$55m

$32m

$4m $5m $6m
$6m

$5m

$6m $12m
$21m

$29m

$19m

$7m
$11m

$12m

$14m

$12m

$4m
$4m

$4m

$5m

$2m
$2m

$2m

$2m

$3m

$2m
$2m

$2m

$2m

$2m

$1m

$10m

$12m

$13m

$16m

$8m

$12m

$15m

$16m

$19m

$12m

$1m

$1m

$1m

$1m

$1m

$13m

$18m

$20m

$21m

$13m

$20m

$21m

$27m

$34m

$24m

2013 2014 2015 2016 2017 	 ( 6MONTHS )

DUNEDIN'S	INTERNATIONAL	VISITOR	SPENDING	BY	COUNTRIES	(IN	MILLIONS)	
Africa	and	Middle	East	 Australia	 Canada	 China	 Germany	 Japan	 Korea	 Rest	of	Americas	 Rest	of	Asia	 Rest	of	Europe	 Rest	of	Oceania	 UK	 USA	

$154m

$208m

$135m

$176m

$133m



$7
47

m $7
97

m

$8
18

m

$8
19

m

$8
38

m $9
01

m

$9
94

m $1
,0
56

m

$5
45

m

$1
86

m

$1
77

m

$1
86

m

$1
73

m

$1
91

m

$2
27

m $2
86

m $3
31

m

$2
01

m

2 0 0 9 2 010 2011 2012 2013 2014 2015 2016 2017

WAIKATO	REGION	DOMESTIC	VS	INTERNATIONAL	MAKETING	SPENDING
Domestic International	



$5m $5m $6m $8m $5m

$73m $72m
$80m

$86m

$47m

$5m $7m
$10m

$9m

$6m

$9m $15m

$32m

$41m

$26m

$9m
$13m

$15m

$18m

$14m

$5m

$5m

$7m

$6m

$3m
$3m

$3m

$5m

$6m

$4m
$2m

$3m

$4m

$4m

$2m

$13m

$18m

$22m

$28m

$17m

$18m

$24m

$26m

$29m

$20m

$7m

$8m

$10m

$10m

$4m

$23m

$30m

$34m

$35m

$23m

$19m

$26m

$36m

$49m

$31m

2013 2014 2015 2016 2017

WAIKATO'S	INTERNATIONAL	VISITOR	SPENDING	BY	COUNTRIES	(IN	MILLIONS)	
Africa	and	Middle	East	 Australia	 Canada	 China	 Germany	 Japan	 Korea	 Rest	of	Americas	 Rest	of	Asia	 Rest	of	Europe	 Rest	of	Oceania	 UK	 USA	

$227m

$286m

$331m

$201m
$191m



$0m

$500m

$1,000m

$1,500m

$2,000m

$2,500m

$3,000m

Accommodation	
service

Cultural,	Rec/gamble F&B other	transport Tourism	Products Retail(F&B,	alcohol) Retail(fuel,	
automotive	products)

Retail(other)

in
	M

ill
io
n

National	- International	Visitor	Spending	by	Products

2009 2010 2011 2012 2013 2014 2015 2016 2017

$0m

$500m

$1,000m

$1,500m

$2,000m

$2,500m

$3,000m

$3,500m

$4,000m

Accommodation	
service

Cultural,	Rec/gamble F&B other	transport Tourism	Products Retail(F&B,	alcohol) Retail(fuel,	
automotive	products)

Retail(other)

in
	M

ill
io
n	

National	- Domestic	Visitor	Spending	by	Products

2009 2010 2011 2012 2013 2014 2015 2016 2017



$0m

$10m

$20m

$30m

$40m

$50m

$60m

Accommodation	service Cultural,	Rec/gamble F&B other	transport Tourism	Products Retail(F&B,	alcohol) Retail(fuel,	automotive	
products)

Retail(other)

in
	M

ill
io
n

Dunedin	- International	Visitor	Spending	by	Products

2009 2010 2011 2012 2013 2014 2015 2016 2017

$0m

$20m

$40m

$60m

$80m

$100m

$120m

$140m

$160m

$180m

Accommodation	service Cultural,	Rec/gamble F&B other	transport Tourism	Products Retail(F&B,	alcohol) Retail(fuel,	automotive	
products)

Retail(other)

in
	M

ill
io
n

Dunedin	- Domestic	Spending	Spending	by	Products

2009 2010 2011 2012 2013 2014 2015 2016 2017



0

5

10

15

20

25

30

35

40

45

50

Accommodation	service Cultural,	Rec/gamble F&B other	transport Tourism	Products Retail(F&B,	alcohol) Retail(fuel,	automotive	
products)

Retail(other)

in
	M

ill
io
n	

Hamilton	City	- International	Visitor	Spending	by	Products

2009 2010 2011 2012 2013 2014 2015 2016 2017

$0m

$20m

$40m

$60m

$80m

$100m

$120m

$140m

$160m

$180m

$200m

Accommodation	service Cultural,	Rec/gamble F&B other	transport Tourism	Products Retail(F&B,	alcohol) Retail(fuel,	automotive	
products)

Retail(other)

in
	M

ill
io
n	

Hamilton	City	- Domestic	Visitor	Spending	by	Products

2009 2010 2011 2012 2013 2014 2015 2016 2017



790,554 794,209 788,881
809,267

859,650

927,294

63,096 63,742 64,216 52,715 49,964 45,795

2012 2013 2014 2015 2016 2017

Domestic	Vs.	International	Passenger	Numbers	Trend	at	Dunedin	Airport	(2012-2017) Domestic International



86,381

120,982

159,130
148,800

137,707 136,262 139,000 144,450

183,648

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

160,000

180,000

200,000

2009/10' 2010/11' 2011/12' 2012/13' 2013/14' 2014/15' 2015/16' 2016/17' 2017/18'	
prediction

Dunedin	Cruise	Ship	Passenger	Number	2009-2017



Recommendations	

1. KPI
• Tourist	Place	of	Origin
• Visitor	Satisfaction	Survey	
• Domestic	Visitor	Spending	by	Region		

2. Present	through	platforms	and	methods
• Online	dashboard
• Share	on	Social	Media	
• Local	government/	local	industry	association	website
• In	PDF	format
• Quarterly	reporting	
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