
Applying for a Review or Reconsideration 

If your NCEA results cause any worries for you, please talk to someone for support. This could be a trusted adult at 

home, at your school, or in your community. 

Why? 
• you can apply for a review or reconsideration of their results for NCEA and Scholarship external assessments

(exams and portfolios) if you want your work checked. The two types of checks are described below.

REVIEW RECONSIDERATION 

Apply when: • a standard is missing some or all of its 
content or a grade or score has been 
calculated or reported incorrectly

• the scores for your questions do not 
match your total score, or

• your grade does not match the cut 
score (the range of scores for each 
grade for each standard)

• you consider that your answers have
not been given the correct grade

• your teacher says that a
reconsideration is appropriate

Booklet 
remarked 

No Yes 

Fee* applied No Yes* 
NCEA: $20.40 

Scholarship: $30.70 
We will start the process once the fee is 

paid. It is refunded if your grade changes. 

* No charge if you or your caregiver is
receiving a Work and Income or Study link
benefit or has a Community Services Card.
You will need to fill out a fee waiver form.

Important: • do not change your portfolios in any way

• if you have used pencil or correcting fluid you cannot apply for a reconsideration

Who can apply? 
• only you can apply as the candidate, through your Learner login using the My Orders link.

When? 
• The links appear in your Learner login for NCEA on January 27th and February 5th for 

Scholarship.

• The last date for NZQA for you to submit your online application is:

o NCEA: Friday, 25 February 2022
o Scholarship: Friday, 4 March 2022

• The process can take up to six weeks. Monitor progress through your My Orders link.

https://www.nzqa.govt.nz/ncea/ncea-results/reviews-and-reconsiderations/


How? 

• apply through your Learner login using the My Orders link.

 Example of an online Reconsideration form

• mail any physical materials to NZQA by the due date. Digital exams and scanned submissions don’t need 

to be sent as NZQA has access.

Finding subject Cut scores: These can help you decide whether to apply for a reconsideration. 

Go to the NZQA website   Select required subject    Select Cut Scores 

Useful website: https://www.nzqa.govt.nz/ncea/ncea-results/reviews-and-reconsiderations/ 

https://www.nzqa.govt.nz/ncea/ncea-results/reviews-and-reconsiderations/



