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COMPLAINT PROCEDURE
Parents will be informed on enrolment that there is a complaints procedure.  This will be included in information given to parents at enrolment and clearly displayed at the Centre.  This information will include the contact details of Oranga Tamariki should parents wish to report a serious concern.

In general if any parents have complaints about the programme or staff members they should:

1. Approach the Supervisor who will attempt to rectify the situation.

The committee chairperson may be approached initially (if preferred)

2. If the parent is still unhappy they should then contact the management committee chairperson.  

3. Further complaints  are preferred to be received in writing and must contain details of the grievance and desired outcomes.  The management committee or Supervisor will respond to the complaint within 14 days.  Where possible a mutually agreed outcome will be sought.

4. All complaints will be held by the FOSCAR Administrator.

5. The parties involved will be informed in writing of the outcome within a two-week period.

Should you not be happy with the outcome of your complaint, then you can refer the matter to the relevant external organisation – Ministry for Vulnerable Children, the Privacy Commissioner or Work Safe.

The Supervisor will keep the management committee informed of any verbal complaints received.

Wherever possible the requests of parents will be incorporated in programme planning and design.

Contact details for:

Ministry for Vulnerable Children, Oranga Tamariki

39 Durham Street South 

Sydenham, Christchurch

Phone  0508 326-459
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FOSCAR  “caring for your kids when you can’t be there”
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