Noku Te Ao 

Outstanding Fees Policy

Rationale:

Noku Te Ao ki te Pa charges one of the lowest fees in Christchurch which results in our centre having a budget with very little room for movement. Therefore all fees must be paid and outstanding fees must be dealt with as quickly as possible.


Purpose:

To set out clear consequences and guidelines for dealing with outstanding fees.

Guidelines/Procedures:

Fees that are over $1000.00 outstanding for over a month will result in the manager contacting the matua involved and requesting immediate payment. If the matua involved has done nothing to repay the fee within two weeks of being approached by the manager, the fee will be registered with Baycorp for recovery.
If no payments are made after a month the tamaiti will be withdrawn from the centre.
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