NŌKU TE AO 

Rights and Responsibilities of ngā Mātua

As a Matua you have RIGHTS
· To spend time in the centre before enrolling your tamaiti.

· To visit your tamaiti at the centre anytime.

· To be recognised as an expert on your own tamaiti.

· To have your wishes for your tamaiti respected. Discuss with kaiako and if you


disagree, negotiate something that you can both find acceptable.

· To have access to any records kept on your tamaiti.

· To have your language, customs and culture respected by all kaiako .

· To receive information about the activities and development of your tamaiti.

· To have yours and your tamaiti’s privacy respected and protected.

and RESPONSIBILITIES
· Tell the kaiako all you can that will help them to take good care of your tamaiti.

· If your tamaiti has a special need, tell the kaiako.

· Communicate with kaiako respectfully.

· You have a responsibility to support the reo Māori development of your tamaiti by ensuring they hear the language at home as well as at the centre. Ask kaiako for help with classes for te reo Māori.

· When there has been an unhappy experience ‑ or a happy one ‑ tell the kaiako so they can respond appropriately to your tamaiti. Please remember, your confidence is respected.

· Tell the kaiako when you are happy with the service ‑ they need your support.

· Get to know the kaiako. They are people too!

Matua also have the right to access to a copy of the Education (ECE) Regulations and any ERO (Education Review Office) Reports.

STEPS TO TAKE regarding any concerns or complaints about the well‑being of your tamaiti,

· Discuss with the Kaiako any concerns you have about the centre, or your tamaiti's experience at it.

· Discuss any complaints with the Kaiako first.

· Discuss any complaints with the Licensee if still not satisfied, then contact the Ministry of Education for complaints regarding regulations breaches if still concerned. (Phone 378 7300)

Date generated:   July 2015 

Date reviewed:    September 2016
Date to be reviewed: August 2019

Trustee signature: _______________________
