
How to give a Chromebook a factory Reset 

 

*You can make your Chromebook run like new again by doing a factory 

reset 

*Please Follow these steps: 

• Turn on your Chromebook 

• On your keyboard press ESC + (Refresh Key) + Power button. The 

Refresh Key is key with the circle and an arrow on the keyboard. 

• The screen will display a yellow exclamation point (!). 

 
• Press Ctrl + D to begin dev mode, then ENTER.  

• The screen displays a red exclamation point. 

 
• Press SPACE then ENTER. And the Chromebook will reboot by itself 

• All done, you now have a fresh Chromebook. 

 


