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Concerns and Complaints Flow Chart

If you have a concern or complaint
regarding an aspect of their child’s
class space, follow this path

{

If you have a concern or complaint
regarding an aspect of school
organisation or school management
such as an event, systems or
programmes, follow this path.

Make an appointment with the teacher
and let them know what you wish to
discuss so they can be prepared, to
enable a resolution will be determined.

"

¥

If you are unhappy with the response,
make an appointment with a leadership
member and let them know what you
wish to discuss so they can be prepared,
to enable a resolution will be determined,

Make an appointment with the
appropriate person and let them know
what you want to discuss so they can be
prepared, to enable as resolution will be
determined.

An office person will be able to let you
know who you might need to speak with.

¥

If you are unhappy with the response, make an appointment with the principal
and let them know what you wish to discuss so they can be prepared, to

enable a resolution will be determined,

{
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If still not h happy, write a letter to the Chair of the Board of Trustees, outlining
your concerns, any evidence, what has happened to date and why you are not

satisfied.

The matter will be raised ‘in committee’ at the next Board meeting.
The decision of the Board, and how the complaint will be dealt with, will be

communicated to you.
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