As the end of the school year fast approaches, it’s time to consider how you will juggle all those Christmas events, Christmas shopping, work and any other commitments you may have over the coming weeks! Busy Bumbles can assist with our wonderful Christmas Holiday Programme, providing lots of fun and festive activities for children of all ages to enjoy.

Our Christmas Holiday Programme, which runs between school-end and Friday 23rd December, does not have a specific schedule, instead the various supervisors arrange a variety of exciting Christmas activities and games, depending on the skills and interests of the children attending.
We will be running our Christmas Holiday Programme at various venues. Children are welcome to attend any of our Holiday Programme venues so you can decide what suits your situation best and book accordingly.

The Christmas Holiday Programmes at our various venues can be viewed and booked here
Please be aware that numbers will be limited so please book now to avoid disappointment.
Please note that our Holiday Programmes will now be handled within a separate portal in Enrolmy, called Busy Bumbles Holidays. This is to make the holiday programme experience more efficient and streamlined for you. Please ensure you read the important information below, so you are aware of how the administration of our holiday programmes has changed moving forward.

Important Changes to Holiday Programmes
Making Bookings
[bookmark: _GoBack]You will need to make your very first holiday programme booking online yourself, within the Busy Bumbles Holidays portal. We are unable to make any bookings for you as your details won’t be present within this new portal. Once you have made your first booking, your details will flow through and the process will be straightforward after that.
Payment in Advance
Payment in advance is now required to secure a place in our Holiday Programmes. Bookings will be cancelled if payment is not made within two hours of booking.
Payment via Credit/Debit Card Only
Payment is required via credit/debit card. If you do not have access to a credit/debit card or if your account is in credit, please contact the office during our office hours to discuss the options available to you – 03 347 3031, accounts@busybumbles.co.nz.
WINZ Customers
A 10% deposit is required to secure your place in our Holiday Programmes. Once the subsidy has been paid, a statement will be sent, detailing any shortfall. Any overpaid amount can be refunded at your request.
Updating the Safety Form
When making your first holiday programme booking from now, you will be prompted to review and confirm your details within the Safety Form. This is a fantastic opportunity to update any phone number, address, classroom, medical or authorised pick up details that may have become outdated.
Walk Ins
We are unable to accept walk in bookings for our holiday programmes as the details of any children who have not previously booked will not be available for the staff to add into the activity. It is essential that all bookings are made online.
If you have any questions, please don’t hesitate to contact us.
Regards,
Carly Napier
Operations Manager

