
  NZQA recognised qualification - the New Zealand 
Certificate in Health and Wellbeing (Social and 
Community Services) (Level 4), with strands in 
Community Facilitation, Community Health Work, 
Mental Health & Addiction Support and Social 
Services.

	 Fully on-job learning delivered via an 
apprenticeship programme. No need for employees 
to leave their regular workplace.

	 Careerforce provide all learning resources, 
extensive pastoral care and mark all assessments. 
The employer provides the learning environment, 
encouragement and coaching.

	 Fully online learning and designed to align with       
day-to-day work practices.

There has never been a better time for 
experienced support workers to enrol 
in a level 4 qualification.

Have your 
Experience 
and Skills 
Recognised via 
an apprenticeship

Free enrolment, 
saving $2000, via the 

Targeted Training & 
Apprenticeships Fund.

Employers may be eligible 
for Apprenticeship 

Boost payments of up to 
$16,000 

per apprentice.

Continued on next page ...

Interested in knowing more? Visit the Careerforce website.
careerforce.org.nz/apprenticeships



Contact Sarah Orr, Careerforce Apprenticeship Advisor at:  
sarah.orr@careerforce.org.nz

Who is this for:
•	 Experienced workers in the social and community support sectors
•	 Working alongside youth, people, family and whānau accessing social and 

community services
•	 Committed to upskilling while doing the mahi

How does the programme work?
Careerforce Apprenticeships are 120-credit programmes designed to be 
delivered in the workplace supported by online learning and assessments.                                      
The underpinning philosophy of the programme is to build a person-centred 
workforce that ensures people living in New Zealand have supports that are 
tailored to their individual needs and goals and that take a whole of life approach.

The programme leads to the achievement of the NZ Certificate in Health 
and Wellbeing (Social and Community Services) Level 4, a NZQA recognised 
qualification. You are able to choose a strand or specialisation in:
- Community Facilitation
- Community Health Work
- Diversional Therapy
- Mental Health & Addiction Support
- Social Services

Delivered via an apprenticeship model, ‘apprentices’ will have a dedicated 
Careerforce Advisor who acts as a coach and assessor. These Advisors are located 
throughout the country and can support apprentices regardless of location.

TTAF
Through the Targeted Training and Apprenticeships Fund (TTAF), the usual 
$2,000 enrolment fee is waived for enrolments through to December 2022.  

Apprenticeship Boost
Employers may be eligible to claim Apprenticeship Boost payments of $1000/
mth for first year apprentices, and $500/mth for second year apprentices as 
they complete their programme.


