
If you are still not satisfied, you can talk to the Principal. If you are not happy with the
help you have received, write an email to the School Board.

Talk to
Classroom Teacher or Team

Leader

Talk to
International Student

Coordinator

Talk to
Classroom Teacher, Team Leader,

Deputy Principal (Year 3-6) or
Associate Principal (Year 0-2)

Not happy with the outcome? If you feel your problem has not been
solved by the school, you can contact:

Problems with
friends or other

students?

Problems with your
enrolment, visa,

insurance or fees?

Problems at school
with Teachers or

Schoolwork?

EMPLOYEE

If you think the school is in breach of the Code, you
can submit a complaint at NZQA:

https://www2.nzqa.govt.nz/tertiary/the-code/the-
code-for-learners/learner-complaints/

If your complaint is about fees, you can contact
Study Complaints:

https://www.studycomplaints.org.nz/

GOT A PROBLEM? LET’S GET IT SORTED!
I f  y o u  h a v e  a  p r o b l e m ,  p l e a s e  a s k  f o r  h e l p  s t r a i g h t  a w a y  w h i l e  i t  i s  s t i l l  a
s m a l l  p r o b l e m .  D o  n o t  w a i t  f o r  i t  t o  b e c o m e  a  b i g  p r o b l e m .  I f  y o u  a r e  n o t

c o n f i d e n t  t h a t  y o u r  e n g l i s h  i s  g o o d  e n o u g h ,  a s k  a  f r i e n d  t o  h e l p  y o u  e x p l a i n .  


