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Childcare Assistance Guidance
For Parents

What is the Childcare Assistance?
The Childcare Assistance is a subsidy provided by the Ministry of Social Development (MSD), intended to help the primary caregivers of dependent children with the cost of preschool. 
From 1 April 2023, income thresholds and hourly rates for childcare subsidy and the Out of School Care and Recreation (OSCAR) subsidy are increasing, which means more families qualify for access to childcare assistance. 
Families who are already receiving Childcare Assistance and are due for increased entitlements will have this updated automatically. Current MSD clients can view their new rates in MyMSD.
Newly qualified families are invited to apply from the start of April. 
Parents can use this MSD tool:  https://check.msd.govt.nz/    to find out whether they could get Childcare Assistance or other subsidies.*  















*Nearly every sole parent in New Zealand will be eligible for childcare assistance
 More information about the Cost of Living Package can be found here: https://www.beehive.govt.nz/release/cost-living-package-more-families-receive-childcare-support 

Examples of changes in thresholds:
e.g. 	current setting for a sole parent with two children under 5 (depending on the amount of income): $360 p/w
	new income threshold: $452 p/w 
e.g. 	current setting for a couple with two children under 5 (depending on the amount of income): $99
	new income threshold: $360 

Family Tax Credit: 	For the oldest child: from $128 p/w to $136 p/w
For subsequent children: from $104 p/w to $111 p/w
Best Start: 		From $65 p/w to $69 p/w

Eligibility for subsidy settings is dependent on income and the following factors: 
[bookmark: _GoBack]Who is eligible?

	You may get Childcare Subsidy if:
	Your child is either:

	You are the main carer of a dependent child
	Under five years of age

	You are a NZ citizen or permanent resident
	Over five if they are going to a cohort entry school (where entrants start together on a set date after they turn five)

	Your family is on a low or middle income
	Under six if you get a Child Disability Allowance for them

	You live in NZ and intend to stay here
	Attending an approved early childhood programme for three (3) or more hours a week, e.g. at an early childhood education and care service



		Hours paid for:
For parents NOT working, studying or training: A Childcare Subsidy is normally paid for up to nine (9) hours of childcare per week 
Up to 50 hours a week are available if parents:
· Work, study or are on an approved training course
· Are involved in an activity that Work and Income has asked the parent to do
· Are shift workers who work nights
· Are seriously ill or disabled
· Are caring for a child in hospital or for a child and therefore receiving Disability Allowance
Childcare Assistance and OSCAR subsidies aims to assist parents with dependent children to undertake and stay in employment, education or training. Children must be enrolled with an approved Childcare Provider for a minimum of three (3) hours a week. The subsidy does not automatically cover the full childcare fees, caregivers are required to pay a parent portion towards care. 
Please note: 
Families receiving 20 hours Early Childhood Education (20 Hours ECE) cannot claim Childcare Assistance for the same hours.
Every hour of ECE (claimed by any centre) will abate one hour of childcare subsidy entitlement.

The Childcare Assistance Application Process:
Childcare Assistance starts from the date the care starts – or from the date a parent applies, if the application follows after the child has started ECE. All subsidies are paid directly to the childcare provider.
Existing MSD clients can apply online, using their RealMe login via the MSD SmartStart website: https://smartstart.services.govt.nz/ 
New MSD clients need to complete the Childcare Assistance application form: https://www.workandincome.govt.nz/documents/forms/childcare-and-oscar-subsidy-application.pdf 
Please note: The childcare provider also needs to complete the supervisor’s section inside this form. The Childcare Assistance application form can be either emailed to: centralised_childcare_reviews@msd.govt.nz  or the childcare provider can send this form out on behalf of the parent.

	Important: Apply before care starts
· If a client applies for Childcare Assistance after care has started or if the Centre receives their licence / approval after care starts, MSD will not be able to backdate payments.
· Once a date of first contact is lodged with MSD, clients will have 20 working days to complete and return their application.
· Confirm if the centre is registered with MSD.
· MSD will only pay Childcare Assistance to approved centres (approved centres have an assigned 9-digit number).
· Subsidies will be paid directly to the centre through this number.
· In the event of a 50/50 shared care arrangement, parents must agree on who is the primary caregiver for benefit purposes. Where it isn’t clear which caregiver has greater responsibility, MSD will not be able to include a child/children on either caregiver’s record and if no agreement can be arrived at, the Childcare Application will be declined.

52-Week Reviews
Once Childcare Assistance is granted and the record remains current for one (1) year, clients are required to complete a ’52-week-review’ form. These forms are due on the anniversary of the Childcare Assistance grant date.
The form confirms a client’s continued entitlement, any changes in circumstance, checks for absences from the childcare centre / provider and confirms Childcare Assistance hasn’t been overpaid.
This form is mandatory and will be required even if a client has recently transferred to another centre or submitted another form (such as change of circumstance).

   Children turning five
Childcare Assistance is payable for five (5) years and 28 days (except for children who receive Child Disability Allowance). The 28 days is known as a 4-week-extension, paid consecutively from the Monday after the child turns five. If a 4-week-extension is required, the caregiver will need to request this by submitting a Change of Circumstance form within 28 days from the Childcare Assistance stopping – the extension is not automatic.
Childcare Assistance may continue if a child attends a cohort entry school. 

Child Disability Allowance
Child Disability Allowance (CDA) is a non-taxable allowance available to the principal caregiver of a dependent child who has a serious disability / health condition. The allowance is paid in recognition of the extra care and attention needed for that child/children.
The CDA entitlement is independent from the caregiver’s activity – the income assessment still applies, i.e. the family’s combined gross income will determine the hourly rate the family may qualify for. A caregiver can receive up to 50 hours Childcare Assistance until their child is six (6) years of age. MSD clients need to complete a change of circumstances if they require payments to continue after their child’s fifth birthday.

Other Ministry of Social Development support for families:

Family Services Directory: https://www.familyservices.govt.nz/directory/ 
The Family Services Directory is a searchable online database. It lists information about family support organisations and the services/programmes they offer to support New Zealand families. The purpose of the Family Services Directory is to connect people with providers who can help them to cope with common issues and problems.
[image: ]

image1.png
Early Childhood
Council




image2.png
Early Childhood
Councll





 


 


 


 


 


 


Childcare Assistance 


Guidance


 


F


or 


Parents


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


*


N


early 


every sole parent in New Zealand will be eligible for childcare 


assistance


 


 


M


ore information about the Cost of Living Package 


can be 


found here: 


https://www.beehive.govt.nz/release/cost


-


living


-


package


-


more


-


families


-


receive


-


childcare


-


support


 


 


 


Examples of changes in thresholds:


 


e.g. 


 


current


 


setting


 


for a sole parent with two 


children under 5


 


(depending 


on the amount of income)


: $360 p/w


 


 


new


 


income threshold: $452 p/w


 


 


e.g. 


 


current


 


setting for a couple with two children under 5


 


(depending on 


the 


amount of income)


:


 


$99


 


 


new


 


income


 


threshold: $360


 


 


 


Family Tax Credit


:


 


 


F


or 


the oldest child: from $128 p/w to $136 p/w


 


For subsequent children: from $104 p/w to $111 p/w


 


Best Start:


 


 


 


F


rom $65 p/w to $69 p/w


 


 


What is the Childcare Assistance?


 


The Childcare Assistance is a subsidy provided by the Ministr


y of Social 


Development (MSD), intended


 


to help the primary caregivers of dependent 


children with the cost of preschool. 


 


From 1 April 2023, income thresholds and ho


urly rates for childcare


 


subsidy 


and 


the Out of School Care and Recreation (OSCAR) subsidy 


are increasing, which 


means more famili


es qualify for access to childcare assistance. 


 


Families who are already receiving Childcare Assistance and are due for 


increased entitlements will have this updated automatically. Current MSD clients 


can view their new rates in 


MyMSD.


 


Newly qualified fami


lies are invited to apply from the start of April. 


 


Parents can use this MSD tool


:


  


https://check.msd.govt.nz/


    


to find out whether 


they could get Childcare Assistance


 


or other subsidies.


* 


 


 


 




            Childcare Assistance  Guidance   F or  Parents                                 * N early  every sole parent in New Zealand will be eligible for childcare  assistance     M ore information about the Cost of Living Package  can be  found here:  https://www.beehive.govt.nz/release/cost - living - package - more - families - receive - childcare - support       Examples of changes in thresholds:   e.g.    current   setting   for a sole parent with two  children under 5   (depending  on the amount of income) : $360 p/w     new   income threshold: $452 p/w     e.g.    current   setting for a couple with two children under 5   (depending on  the  amount of income) :   $99     new   income   threshold: $360       Family Tax Credit :     F or  the oldest child: from $128 p/w to $136 p/w   For subsequent children: from $104 p/w to $111 p/w   Best Start:       F rom $65 p/w to $69 p/w    

What is the Childcare Assistance?   The Childcare Assistance is a subsidy provided by the Ministr y of Social  Development (MSD), intended   to help the primary caregivers of dependent  children with the cost of preschool.    From 1 April 2023, income thresholds and ho urly rates for childcare   subsidy  and  the Out of School Care and Recreation (OSCAR) subsidy  are increasing, which  means more famili es qualify for access to childcare assistance.    Families who are already receiving Childcare Assistance and are due for  increased entitlements will have this updated automatically. Current MSD clients  can view their new rates in  MyMSD.   Newly qualified fami lies are invited to apply from the start of April.    Parents can use this MSD tool :    https://check.msd.govt.nz/      to find out whether  they could get Childcare Assistance   or other subsidies. *       

